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If you have any difficulty understanding this document we can arrange for it to be
explained to you by an interpreter. Please call us on: 01733 385116.

You will need to tell us your address and the language you speak.
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Se tem alguma dificuldade em compreender este folheto poderemos arranjar um
interprete para Ihe explicar este folheto. Por favor telefone para 01733 385116.

Tera que nos informar a sua morada e o idioma que fala.

If you require an audio version of this leaflet or assistance with a language or Braille
translation, call: 01733 385116 or
email: translation@crosskeyshomes.co.uk

This is a free service.



How Cross Keys Homes can support you

You have agreed to provide evidence and appear as a witness for us because of your
report about anti-social behaviour.

Before, during and after any legal proceedings you may be worried about intimidation,
threats, or having to face the person who you have complained about.

A named neighbourhood manager from the anti-social behaviour team will ensure that
you are supported during this time.

You will be given advice on who to call if you feel threatened in any way.
In very serious cases of intimidation we can ask the court for an injunction, to stop the

alleged perpetrator from contacting or harassing you. We can also ask the police to
consider installing a panic alarm if there is sufficient threat of physical harm.
Generally these sort of measures are not needed and just the threat of legal
proceedings can stop any further problems.

We can also arrange for you to visit the court before you give evidence.

The anti-social behaviour team can be contacted via email:
antisocialbehaviour@crosskeyshomes.co.uk.

There is an out of hours reporting line where messages will be picked up
from: 01733 385099.

Here are some contact telephone numbers if you are worried or need further advice.

Northern area office 01733 385089
Southern area office 01733 385061
Eastern area office 01733 385077
Western area office 01733 385069
Cambridgeshire police 0845 4564564
Anti-social behaviour team 01733 385098
Victim support 0845 3899523
Witness support service 01733 559050

Use this space to keep a note of any phone calls you make or anything else affecting
or worrying you. Remember to report any intimidation or if you feel treatened in any way.

Finally would you like to be part of a witness support group, meeting up with other
people who have been through the process?

If so please contact the anti-social behaviour team on: 01733 385098 so that we can
put you in touch with other people.
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