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If you have any difficulty understanding this document we can arrange for it to be explained to you
by an interpreter or have it translated for you. Please call us on: 01733 385116.

You will need to tell us your name, address, telephone number and the language you speak.
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Kurdish:
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Polish:

Jesli masz trudnosci ze zrozumieniem tego dokumentu, mozemy go przettumaczy¢ na jezyk polski,
albo zorganizowa¢ pomoc ttumacza, ktéry go wyjasni. Jesli potrzebujesz pomocy ttumacza,
zadzwon: 01733 385116.

Musisz poda¢ swoje Twoje imie i nazwisko, adres, numer telefonu i jezyk, w jakim zyczysz sobie
ttumaczenie.

Portuguese:

Se tiver alguma dificuldade em compreender este documento, podemos contactar um intérprete
gue Iho explique ou manda-lo traduzir para si. Telefone para o niumero: 01733 385116.

Iremos precisar que nos diga o seu nhome, morada, numero de telefone e qual a lingua que fala.

Urdu:
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If you require an audio or large print version of this leaflet or assistance with a language or Braille
translation, call: 01733 385116 or email: translation@crosskeyshomes.co.uk

This is a free service.



What is the star tenant
transfer scheme?

This scheme has been set up for certain new build properties only. Under
the scheme a proportion of our properties on a new development site will
be let to current registered social landlord tenants who meet the qualifying
criteria.

Do | meet the current criteria?

To register for the star tenant transfer scheme, you must be an existing
social landlord tenant and you must have:

B A clear rent account - maintained for six weeks

B No current open anti-social behaviour cases against you (for
borderline cases, liaise with your anti-social behaviour manager, who
will make the final decision)

B A well maintained existing property and garden

How do | apply to become a star transfer tenant?

You will need to contact either your dedicated neighbourhood manager or
Peterborough City Council’s housing options’ team (01733 864064) to
apply for the scheme. If you contact the housing options’ team they will
forward your request on to us.

How is my application assessed?

Once you have applied to become a star transfer tenant, your
neighbourhood manager will fill in the necessary application form and
assess you against it. This assessment will also include a home visit to
view your property and garden. Once all this has been carried out your
neighbourhood manager will inform you if you have been successful in
qualifying for the scheme.

If you have been successful we will then inform Peterborough City
Council’s housing options’ team.



If | have successfully qualified, how do | get allocated
a new build property?

Once housing options has been notified of your successful application
they will add your details to the star tenant transfer waiting list. You will then
be given a category based on which band you fall under:

Band one = STAR1 Band four = STAR4

Band two = STAR2 Band five = STAR5

Band three = STAR3

You will then be able to bid for star transfer properties as and when they
become available in the normal way.

What if | do not currently meet the criteria?

If you do not currently meet the criteria but are working towards it, you will
be set up as ‘provisional’ on the star transfer waiting list. Provisional star
tenants will be unable to bid for star transfer properties (you will still be
able to bid for other transfer properties as normal) until they meet and
maintain our criteria of having a clear rent account, no open anti-social
behaviour cases against them and a well kept home and garden.
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